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Message from the Partners

As we approach the festive period, we just wanted to take a moment to
say thank you to all our patients for your kindness, patience and
support over the past year, it has been another busy one.

From all of us here at Queen Camel Medical Centre we wish you a
happy, healthy, and peaceful festive season — and a great start to the
new year!

Online Access — Accurx

The online access system is now open between 8am and 6.30pm for
routine enquiries. We usually respond to patients within 2 days of
submitting their request. If your problem is urgent please do not use
the online system and telephone the Surgery on 01935 850225 to
ensure a timely response. In an emergency please dial 999.

Feedback from the wusers of the online access system is
overwhelmingly positive and we are pleased our patients continue to
find the system useful. We are however receiving an increasing
number of requests for minor medical ailments (for example a short
history of diarrhoea / vomiting, new flu-like or cold symptoms, new skin
rashes) and we would encourage all our patients to consider
alternative sources of advice before submitting their request to the
Surgery as it may delay a response to those who need medical
assistance the most. All the incoming requests on the system are
reviewed by an experienced GP and if they feel self-care or an
alternative provider such as a local optician or pharmacy is more
suitable then you will be advised accordingly.

Pharmacy First

We are very fortunate in Somerset to have local pharmacies
participating in a scheme to assess and treat minor medical conditions
such as coughs and urinary tract infections. If the GP feels that your
symptoms are suitable to managed through this service you will
receive a reply to your request and advised to contact a local
pharmacy who will assess you and prescribe medications if indicated.
You do not need a GP referral to access this service. Further
information on the service is available here: htips://
nhssomerset.nhs.uk/my-health/pharmacy-first/

Parking

As many of our patients are aware the parking for the surgery is
limited. Please could we ask that only patients actively using the
surgery or dispensary should be using the limited spaces available.
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Christmas Opening Hours
24/12/2025—OPEN
25/12/2025—CLOSED
26/12/2025—CLOSED
27/12/2025—DISPENSARY OPEN
29/12/2025—OPEN

season with a flu vaccine 30/12/2025—OPEN
Flu Vaccinations
We still have flu vaccine availability. If you 31/12/2025—OPEN
are eligible and not yet had your vaccination 01/01/2026—CLOSED

this year please speak to a receptionist who
will happily get this organised for you.

Repeat prescriptions? \d/

Remember to orderin
good fime as Christmas
is abusy period.

Be aware of when your
medication is due to run
out and make sure you
have enough to cover
the festive period.

Use the NHS app to order your prescriptions.
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Do more with ;. .‘
the NHS App! : App



